Dazzle (if doing shipping manually)

https://www.endicia.com/endicia-usa/software/download.cfm
International

1. Click "Endicia” desktop icon
2. File ( Select “Global Express Mail” in the bottom below “EXIT”
3. Copy/Paste address from MACS (last line should have ONLY the country name)
4. Click "Print"
· Click “Address Info”, type in email address if desired

5. Type in the "retail value" (used for insurance costs on APO/FPO items)
6. Select “USPS Insurance”

7. Click "International Rates"
8. Enter the "Weight"
9. Click "OK"
10. Click "Print"
11. Sign the label if needed
APO/FPO (fill out Insurance “form”) and POBox (DeliveryConfirmation)
1. Click "Endicia” desktop icon
2. File ( Select “Priority Mail Shipping Label” in the bottom below “EXIT”
3. Copy/Paste address from MACS
4. Click "Print"
· Click “Address Info”, type in email address if desired
5. Type in the "retail value"
6. Select “USPS Insurance” (don’t do for POBoxes)
7. Enter the "Weight"
8. Click "Print"
9. Sign the label if needed
Boxes under 1lb, under $400 = no CUSTOMS forms
Boxes over 1lb, under $400 = use form 2976a, no form if using UPIC
Boxes over 1lb, over $400 = use 2976a and 2976e, no form if using UPIC

Adding “Postage” to the Account

1. Click “Postage”, “BuyPostage” (  Select $2,500 ( Click “BuyNow”
Tracking Packages

1. https://www.endicia.com/endicia-usa/account/lookuppkgstatinput.cfm
2. Select “Date Range” if desired

3. Click “GO”

Copying Tracking Number into Ecometry

     ** not needed since you can track online by going to 

         https://www.endicia.com/endicia-usa/account/lookuppkgstatinput.cfm 

         and selecting the date the order was shipped from Ecometry

     ** you can also email the customer a CUSTOM

          ship confirmation if desired during label printing

Setup Notes

     ** setup “Sender Address” and save layout, then reopen Endicia and click “Do not prompt”

     ** Postage ( Options ( uncheck “Check at StartUp”

     ** Postage ( Options ( Premium ( Email Setup

     ** RUBBERSTAMP ( Check “Link to Address” ( Select “ShipDate” ( drag into GEM
     ** Click blue dot which is “Insert Graphic” ( drag “c:/endicia-signature.gif” into label
Insurance Refunds (for “Product Dollars Only” ( EndiciaClaims@u-pic.com)

            ** Wait until the package has been shipped for 46+ days (not more then 90 days)

            ** Postage ( Refund Request ( Print Form ( Fax to 818-971-3325

· Copy of the Ecometry invoice
· Signature from customer, etc
Postage Refunds (for “Postage Only” ( used when you cannot do eRefund)

     ** Postage ( Refund Request ( Print Form ( Cype “ZipCode” ( Click “GO”

     ** Check items you want ( Click “Preview Refund Request” ( Click “Submit Refund Request” 

     ** Click “Submit Refund Request” AGAIN ( Click “Refund Request Form” ( Print Form

     ** Sign Form ( Attached unused labels ( Mail ASAP to the address listed (sample in folder)

· Mail via regular mail, since PriorityMail with DeliveryConfirm costs TOO much

     ** Wait 20 days ( logon to the website ( Click “List All My Refund Requests” ( Track

ShortCut “TARGET” Creation

"C:\Program Files\Envelope Manager\DAZzle\DAZZLE.EXE" C:\Program Files\Envelope Manager\DAZzle\_mail_refund.xml
C:\Program Files\Envelope Manager\DAZzle\_mail_refund.xml

<DAZzle Layout="C:\Program Files\Envelope Manager\DAZzle\__mail_refund.lyt">

</Package>

</DAZzle>
Galaxy & Dazzle (if doing shipping automatically)

http://www.endicia.com/endicia-usa/hot/galaxy.cfm
Custom Specs (steve.kearney@endicia.com) ( galaxy.exe attached
   a. Did U-PIC "Insurance" in the

       drop-down for "APO/FPO" ( change to “3rd Party” (dsiinsurance.com) for cheaper rates
        ** W00686210001

   b. Did not bill "Insurance" in the

       drop-down for POBox and International

        ** POBox= P02138040201 / Inter=P03416800001

   c. Setup "_Endicia_Read:SHIPMETHOD" map 

       to prepopulate the Galaxy shipmethod 

       drop-down (read MAP below)

        ** Ecometry shipmethod=05

            --> USPS Priority Mail

        ** Ecometry shipmethod=32

            --> USPS Global Express Mail

General Setup

 1. Purchase $179/year 

     Endicia Premium service

 2. Email Endicia to upgrade to 

     their Premium $35/month service

 2. Install "Endicia", "Galaxy", and 

    "ECOMLIVE DSN" on shipping computer

 3. Get $35 scanner from eBay to eliminate 

     having to type the order number and 

     manually click "Process"

      ** Get scanner that automatically 

         submits an "Enter" after the scan

 4. Add more postage to Endicia "MONTHLY" if needed

Read/PostBack Setup

  1. GalaxyShip

     Tools

     PostBackData

     Options

     Check "Automatically PostBack"

  2. GalaxyShip

     Edit

     Preferences

       ** Uncheck "Test Mode Printing"

       ** Uncheck "Show Print Dialog"

       ** Uncheck "Pause after DB read"

       ** Uncheck "Prompt for next post mark 5pm"

       ** Uncheck "Prompt for customs on APO"

     Click "DatabaseSetup" TAB

       ** Edit "Source" map

            -- Setup "ECOMLIVESQL _Endicia_Read" VIEW

                 ** Our LIVE code below

                 ** Be sure to include "VALUE" field in 

                    map so CUSTOMS/INSURANCE will work

                ** Setup “RubberStamp5” to be “_Endicia_Read:SHIPMETHOD”

       ** Edit "PostBack" map

            -- Setup "ECOMLIVESQL _Endicia_Write" VIEW

                 ** Our LIVE code below

     Click "Domestic Layouts" TAB

       ** Edit

     Click "International Layouts" TAB

       ** Edit

     Click "Scale" TAB

       ** Edit

CREATE VIEW dbo._Endicia_Read

AS

SELECT     ORDERSUBHEAD.SHIPMETHOD, ORDERSUBHEAD.FULLORDERNO, ORDERHEADER.ITEMCOUNT, CUSTOMERS.NAMEX, CUSTOMERS.FNAME, 

                      CUSTOMERS.LNAME, CUSTOMERS.STREET, CUSTOMERS.CITY, CUSTOMERS.STATE, CUSTOMERS.ZIP, COUNTRIES.COUNTRYNAME, 

                      ORDERHEADER.PRODUCTDOLLARS / 100 AS Value

FROM         CUSTOMERS INNER JOIN

                      ORDERHEADER ON CUSTOMERS.CUSTEDP = ORDERHEADER.CUSTEDP INNER JOIN

                      ORDERSUBHEAD ON SUBSTRING(ORDERHEADER.FULLORDERNO, 1, 8) = SUBSTRING(ORDERSUBHEAD.FULLORDERNO, 1, 8) INNER JOIN

                      COUNTRIES ON CUSTOMERS.COUNTRYCODE = COUNTRIES.COUNTRY

GROUP BY ORDERSUBHEAD.SHIPMETHOD, ORDERSUBHEAD.FULLORDERNO, ORDERHEADER.PRODUCTDOLLARS / 100, ORDERHEADER.ITEMCOUNT, 

                      CUSTOMERS.NAMEX, CUSTOMERS.LNAME, CUSTOMERS.FNAME, CUSTOMERS.STREET, CUSTOMERS.CITY, CUSTOMERS.STATE, CUSTOMERS.ZIP, 

                      COUNTRIES.COUNTRYNAME, ORDERHEADER.PRODUCTDOLLARS

CREATE VIEW dbo._Endicia_Write

AS

SELECT     FULLORDERNO, ACTIONCD

FROM         dbo.ORDERACTIONS

Steps for Shipping

1. Ship confirm via Ecometry to get the order off your “Orders in Warehouse” report

2. Place “USPS” package on COM3 scale
3. Scan Ecometry barcode

4. Fill out CUSTOMS qty, weight, and value fields if system prompts (Endicia will automate)

· Use one line to describe the goods 

a. Description = always "Gourmet Tea”

b. Origin = always "USA

5. Make sure label has postage $ amount

6. Attach label (and customs forms if prompted)

Scale Testing Steps

 1. Open Hyperterminal
 2. New Connection = "test"
 3. COM3
 4. 9600
 5. 7
 6. Even
 7. 2
 8. Xon/Xoff
 9. OK
10. File --> Props --> Settings --> ASCII --> Check all "5"
11. Put box on scale
12. Type "P" ( 0.45 LB G weight appears

Waiting

1. Endicia might have customs forms “AUTO PRINT” by Q3 2005

· Need to do Ecometry boxing so we can get “box $ value” from Ecometry for CUSTOMS $ amount ( currently insurance is done on a “per order” basis directly from the database, it really needs to be done on a “per box” basis

